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Agenda
January 2022

System Updates
• System Performance Measures

• Moving On Assistance

• ART planned downtime

• Federal Reporting Season 
• Agency Check-ins
• PIT/HIC

How Can We Help?
• COLA and how to change Income

• CH status in HMIS

What’s Next
• Annual Required Trainings

• LMS Launch – feedback/tips

• HMIS Calendar

Demo/Troubleshooting



System Updates



Moving On Assistance is recorded in Service 
Transactions
New Workflow was reviewed in last month’s Users Meeting

Slides will show you how to use Service Transactions for Moving On 
Assistance. 

Additional resources are available on ncceh.org/hmis/training
• Core Training Video: Data Entry for Service Transactions

• Practice in Training Site (fake clients): sp5.servicept.com/hmisncceh_training

https://3fdbeb6d-b077-4bb6-a731-19451cd6ff1a.filesusr.com/ugd/685f8b_b899863cb7a742d78fd9283f54cd3abc.pdf
ncceh.org/hmis/training
https://youtu.be/jxToB417QO0
https://sp5.servicept.com/hmisncceh_training/com.bowmansystems.sp5.core.ServicePoint/index.html


ART Upgrade



HUD Reporting Season

LSA – Longitudinal System Analysis 

AHAR – Annual Homelessness 
Assessment Report

SPM – System Performance Measures

HIC – Housing Inventory Count

PIT – Point in Time Count



System Performance Measures Timeline

Data is for FY2021 (10/1/20 – 9/30/2021)
• Reporting period includes data as far back as 10/1/2018

• May resubmit FY2020 if data has significantly changed

HUD’s deadline for submission is February 28, 2022
• Good News! You’ve already worked on corrections for SPMs 

• Data Center and CoC staff will do final reviews ahead of this deadline

• If contacted about additional corrections, please respond promptly



System Performance Measures

Length of Time 
Homeless

1
Number of  
Homeless

3
First Time 
Homeless

5

+

Return to 
Homelessness

2
Exits and 

Retention of PH

74

$

Increase in 
Income

Also included in LSA report submission



Agency HMIS Check-Ins

• Review individual correction 
questions (if needed)

• Review HMIS Users and Roles

• Review Funding Sources and 
Projects

• Review Bed and Unit Inventory

Agencies will 
need to 
confirm:

• Watch out for an email to schedule

• Will take place between November 
and January

Required for 
HMIS 

participating 
agencies with 
(SO, ES, TH, 

RRH, or PSH)



Data Collection for Point-in-Time Count

Unsheltered Sheltered Count

HMIS ES + TH Non-HMIS ES + TH

Not in HMIS HMIS Reports Not in HMIS

Night of Count:

Jan 26

Service Based Counts:

Jan 26-Feb 2

Work with NCCEH Data Center to 
finalize data and submit reports

Night of Count:
Jan 26

Service Based Counts:
Jan 26-Feb 2



Data Collection for Housing Inventory Count

Temporary Sheltered Permanent Housing

HMIS
ES + TH

Non-HMIS 
ES + TH

HMIS 
RRH + PSH + OPH

Non-HMIS 
RRH + PSH + OPH

HMIS Reports:

Work with NCCEH 

Data Center to finalize 

data and submit reports

People Count:
(Due early Feb) HMIS Reports:

Work with NCCEH 

Data Center to finalize 

data and submit reports

People Count:

(Due early Feb)

Bed + Unit survey 
with NCCEH staff

(Due early Feb)

Bed + Unit survey 
with NCCEH staff

(Due early Feb)



Combining Data & Reporting

Data Collected Type
Contributes to 
Point in Time 
Count (PIT)

Contributes to 
Housing 

Inventory 
Count (HIC)

People

Unsheltered P

Sheltered (ES +TH) P P

Permanent Housing (RRH + PSH +OPH) P

Beds + Units
Sheltered (ES +TH) P

Permanent Housing (RRH + PSH +OPH) P

NCCEH Staff will combine data and create reports.



HMIS PIT/HIC Role

ES, TH, RRH, PSH Program staff

• Ensure information is entered and complete in HMIS for clients served 
1/26/2022

1. Run APR/CAPER now for January to complete info for currently clients
2. Reserve time now for live/next day data entry now!

• Submit reports to NCCEH with client, program, funding, bed/unit, and 
capacity information by February 2nd

1. Data Center staff will run your reports for AAs
2. Then Agency will review, correct data, and submit reports 
3. **Agency Admins - Reserve time now for the week after PIT to review your 

reports!



How Can We Help?



Income Changes

Training and Guides Available
• Training video

• Step by Step Guide

Social Security Administration Cost of Living Adjustments (COLA):
• 5.9% increase effective January 2022

• More details

https://youtu.be/mF54FPaDz-k
https://www.ncceh.org/files/11227/
https://www.ssa.gov/oact/cola/SSI.html


Defining Chronic Homelessness

365
Chronic
Homelessness

Currently in 
ES/Streets

Qualifying
Disability

Homeless 12 
consecutive months

OR
4+ occasions 

totaling 12 months 
over 3 years 



Chronic Homelessness in HMIS

365
Chronic
Homelessness

Currently in 
ES/Streets

Qualifying
Disability

Homeless 12 
consecutive months

OR
4+ occasions 

totaling 12 months 
over 3 years 

5-7 Homeless history questions3 Disability questions



Chronic Homelessness in HMIS

Let’s take a look in the Training Site (sp5.servicept.com/hmisncceh_training)

Disability needs:

• Gateway Question = Yes

• Specific Disability = Yes (at least 1)

• Specific Disability long-term/indefinite duration = Yes

Homeless History needs:

• Approximate Date homelessness started

• # of times homeless 

• # months homeless

• Project Type (for SO, ES projects)

• Prior Living Situation (for CE, TH, RRH, PSH projects)

https://sp5.servicept.com/hmisncceh_training


What’s Next?



Learning Management System (LMS)

New Training System is here!

• Bookmark: https://www.icatraining.org/

• Will allow better tracking for new user and annual 
requirements

• Will expand capacity for recorded trainings (update 
& create new ones)

• Will launch new user trainings later in 2022

First up: 

• Start Here orientation

• Annual Privacy Training

• New 2022 Data Standards (introduced in Sept)

Deadline January 7th

https://www.icatraining.org/


Learning Management System (LMS) Tips

Complete the Quizzes
It’s as easy as 1, 2, 3!

• Click Finish Attempt

• Click Submit All and Finish

• Click Submit All and Finish x2



LMS Launch – feedback and suggestions

• What works well?

• What was hard/an obstacle? 

• What would improve the process for future staff?



What’s Next Calendar

Due Report/Event Name
November - December Agency HMIS Check-Ins (required)

Dec 15th Street Outreach Training (ESG funded)

December – January 7th Annual Privacy and New Data Standards quizzes

Jan 26th Point in Time Night

February PIT/HIC reports will be due – stay tuned!

Feb 7th HMIS Users Meeting

https://www.ncceh.org/events/1536/


NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997



Questions?
Let’s Troubleshoot!


