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Agenda

1. Project Entry

2. Visibility & ROIs

3. Privacy & Security Policies

4. How to Reset Staff Passwords

5. 0640 Data Quality Framework

6. Q & A



PROJECT ENTRY
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A “snapshot” of the client on day 1

Represents the first day you started serving 
the client in the project

Data collected should reflect the client’s 
status on the day of entry

In HMIS, the Entry contains the majority of 
the data collection required by HUD



Entry is further defined by project type

Project Type When do I create entry?

Emergency Shelter 1st night of residency

Transitional Housing 1st night of residency

Rapid Rehousing 1st day you provide any services

Permanent Supportive Housing 1st day the client moves into unit



What project to use at entry?

• Must have a matching ROI

• Must be entered for a specific HMIS project

– Distinct by project type, or funding source, or 
location

• Entry Assessments contain most Universal 
Data Elements and must be completed



How to correct Agency Level entries

1. Find out what specific HMIS project they should have 
been entered

2. Use EDA mode and Backdate mode to prepare the 
entry

3. Add a new ROI for the specific project and entry date

4. Add a new entry for the specific project and entry 
date

5. Change the Backdate to the exit date

6. Add a new exit for the specific project and entry date

7. Exit EDA mode, and delete the incorrect Entry/Exit



VISIBILITY & ROIS



HMIS client record=Electronic client file

HMIS Client Record



What does the ROI do?

NCCEH Data Center 11

As outlined in the Sharing 
QSOBAA for external sharing



Do 
not delete 

old/expired 
ROIs!

Release of Information (ROI) Tips

• For every client, and
every project

• Good for one year

• Option to attach 
paper documentation 
to record in HMIS
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• HUD Public Notice in intake/waiting areas

• Board approved Confidentiality Policies

• Grievance Policies must incorporated NC HMIS

• All NC HMIS documentation must be kept in 
an HMIS document binder which is available 
for review by funders, CoC Leadership and NC 
HMIS staff

Other Privacy Requirements
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HOW TO RESET STAFF PASSWORDS



How to reset passwords for staff



How to reset passwords for staff



How to reset passwords for staff



How to reset passwords for staff



How to reset passwords for staff



0640 DATA QUALITY FRAMEWORK





Shifting the way we think about 
performance

How is our system performing?
How does my project’s performance impact the system?



It’s WORKING!!! 



Where can I find the 0640 Report?



Schedule the 0640 Report



0640 Report Prompts

Select your Agency and Specific projects 

Leave blank

Leave blank

Leave as Default Provider

Enter your End date + 1

Enter your Start date

Enter your End date + 1



Executive Director
Denise Neunaber, denise@ncceh.org

Data Analyst
Tia Sanders-Rice, tia@ncceh.org

System Administrators
Jasmin Volkel, jasmin@ncceh.org

Support Specialist
Andrea Carey, andrea@ncceh.org

Nicole Purdy, nicole@ncceh.org

North Carolina Coalition to End Homelessness
securing resources        encouraging public dialogue        advocating for public policy change

919.755.4393 www.ncceh.org

ncceh.org/hmis
access local support for Balance of State, Wake, Durham, & Orange CoCs

919.410.6997 or hmis@ncceh.org
helpdesk for local support

mailto:denise@ncceh.org
mailto:tia@ncceh.org
mailto:jasmin@ncceh.org
mailto:andrea@ncceh.org
mailto:jasmin@ncceh.org
mailto:hmis@ncceh.org

